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This  report presents  the  results  from an evaluation of Utterslev School  seen  from a user perspective. The 
















































cipality  invited  school  students  from Copenhagen  to  give  their  suggestion  for  a modern  and  comfortable 





subjects, sports, pedagogic centre (also  library), administration etc. The school  is designed so  it  is prepared 
for an extension to have three lanes (3 classes per year), which is now decided to do. The evaluation has fo‐
cused on the basis school buildings 2 and 3 as well as to some extent the other buildings. 
The  school  is  based  modern  pedagogic  principals  where  the  teaching  is  primarily  project  oriented  with 
teacher teams for every class year, who plan the teaching together and  implement  it across the classes.  In 
correlation  to  this method  the  school buildings are designed without  the  traditional closed off classrooms 
and have many openings between the common area and classrooms and classrooms themselves. The com‐
mon area  is very much emphasized  in all three school buildings, which are similar  in their structure with L‐
formed side building creating an  inner courtyard. The  large common room  in the middle has a high ceiling 
and an open loft as a first floor. 
The school has a green scientific profile which  is seen  in the outdoor areas that are designed  to be  imple‐
mented  in the teaching. However, during the evaluation period this was not noticeable because of the sea‐
son. The municipality wanted the school to be open to the local community so it was designed that a public 












































repaired quickly. However,  it was  expressed  that  there  are  some differences  among  the  school buildings 
where building 1  is more run down that building 3. The division of students after grades contributes to the 
sense  of  security  by  limiting  any  bullying  of  the  youngest  students.  The  oldest  students  experience  that 




















Teaching spaces: There are mainly good and medium  results  for  the  teachers’ assessment of  the  teaching 
spaces. However, there are very good result concerning the possibilities to use electronic equipment  in the 
teaching, while there are bad results regarding the teachers’ own space during teaching. 




for air circulation and  the  temperature during winter, while  there are very bad  result  for  the  temperature 
during summer and the control options. Then there are bad and medium results concerning noise. 
School’s  image: There are very good  results concerning  the  school’s external visual appearance and good 



















































One of  the characteristics of Utterslev School  is  that  there  is a variety of different  teaching spaces. This  is 
especially  seen  in building 3, where  there have been  significant modifications because many of  the  class‐
rooms have been used for another purpose before the oldest classes moved in. On the other hand it is also 
characteristic that the majority of classrooms are open to the hallway and between classrooms. The open‐



















The  teachers are  jointly  responsible  for  the disposition of  the  teaching  spaces  in each of  the  three  school 












that  the  floor  is constructed as a solid concrete slab, which  intention was  to give  the school a  robust and 
durable material. However, the school has been forced to lay a linoleum floor covering some places to dimi‐





to give shade during summer and none during winter. The  idea  is great  in theory, but  in reality  it functions 
quite poorly at present  time since  the  twines are not  fully grown  to cover  the entire pergola even after 4 

























































1. Information  on  the  buildings’  functions:  Knowledge  of  how  the  building’s  technical  systems  are 
functioning is poorly among teachers and pupils. This applies not only the natural ventilation, but al‐
so other  sustainability  initiatives,  such as water  savings are not known by many. Even a basic  fact 
such as the use of fire alarms  is known by under 2/3 of the students.   It  is therefore recommended 
that school management will ensure  that publicize  the buildings’  functioning by providing oral and 
written information to both teachers and students. 
2. Develop the use of the buildings: It takes time to learn how to use buildings in a way that fits an or‐





3. Using buildings actively in the teaching: The buildings are part of students’ daily life, which more 
or  less  taken  for granted. But buildings are also a combination of a great physical design and high 
technical machinery essential for both energy on both local and community level. Since the students 
are placed  in  the middle of  the school,  it would be natural  to  treat  the buildings as a  topic  in  the 
teaching  ‐  in particular as a technical nature and green profile school. This applies both to how the 
building  technically works, what  they  consume  of  energy,  emit  of  CO2  emission  and  produce  of 





































The meeting concerned  the background  information on school based  in CELE's questionnaire School Back‐
ground Questionnaire. Following the meeting were data on energy consumption in agreement forwarded by 





questionnaires were made  available  electronically  on  a web  page  in  December  2009  and  it was  initially 






be considered  satisfactory. Among  students,  there was a  fairly even distribution by  sex and age with 54% 
boys and 46% girls mainly from 10‐16 years ‐ but with 1 student of 9 years and 1 student of 17 years ‐ and 
with most of 13 years. 























observation of creative  subjects  for  the 6th graders  starting with  the common  introduction and division of 








































































the Administration of Education and  the Youth  in  collaboration with a 









































































































1. How important is each 
QPO in the educational mis-
sion of the school or (if it 
exists) the design brief? 
1.1.Very important 
1.2. Important. 
1.3. Possibly important al-
though not specifically men-
tioned. 
1.4. Not important and not 
specifically mentioned. 
2. How important is each 
QPO in the everyday func-
tioning of your school?  
2.1. Very important. 
2.2. Important. 
2.3. Possibly important al-
though not or rarely specifi-
cally addressed. 
2.4. Not important and not 
specifically addressed. 
3. How have local, regional 
and national policies and 
regulations shaped each 
QPO?  
3.1. Significantly: It is a policy 
priority and local, regional 
and national guidelines or 
regulations exist. 
3.2. Moderately: It is a policy 
priority but guidelines or 
regulations have not been 
developed or have been devel-
oped but implementation or 
enforcement is difficult. 
3.3. Not at all: it is not a poli-
cy priority and local, regional 
and national guidelines or 








g Explain briefly if rat-ing for Question 1 is 
different to Question 2 R
at
in
g Describe briefly the local, regional and 
national guidelines or 
regulations 
QPO 1. Urban 
context.  
1 School very much used 
by the local community, 
represents the local area 
1 Large amount of appli-
cations. 
1 Requirements by law 
QPO 2. Openness 
to the community. 
1 There is direct passage to 
the outside facilities and 
the sports hall. 
1 School building and 
sports hall is used by 
other organizations. 
2 Managed centrally by 
the municipality, appli-
cations for fixed periods 
for using the sports hall 
QPO 3. Accessibil-
ity for students with 
special needs.  
1 Important for everybody 
to be able to attend this 
school 
1 Elevators, ramps and 
primary one-storey 
buildings 






















QPO 4. External 
accessibility.  
1  1 A part of a public path 
system, enclosed roads 
1 Department of Real 
estates, road and park 
contributed to the school 
area layout 
QPO 5. Internal 
accessibility.  
1 Easy to survey, sections 
divided into buildings  
1 Teachers are each affili-
ated to a sector, but 
otherwise know the 
school well 
3 No requirements 
QPO 6. Student 
capacity.  
1 School with dual track, 
i.e. two classes per year 
group 
Somewhat oversized.  
1 Big common room with 
enough space for stu-
dents 
2 Law requires class-
rooms, but otherwise no 
requirements  
QPO 7. Additional 
student capacity. 
4 The school is designed 
with dual track,  
poor possibilities for 
retrofitting 
4 The school is missing a 
gathering place for all 
the school’s students and 
parents 
3  
QPO 8. Space for 
teaching staff.  
1 There have been a great 
deal of focus on this 
topic 
2 Too few meeting rooms 
since some meeting 
rooms had to be used to 
administration 
3 Requirement: there must 
be room for the union 
representative 
QPO 9. Size of 
learning and sup-
port spaces.  
1  1  3 No specific requirements 
on common room nor 
classrooms 
QPO 10. Furniture.  1 The furniture is adapted 
to the teaching method 
1  3 The teaching environ-
ment law does not men-
tion ergonomics 
QPO 11. ICT.  1  1 Students have access to 
computers and wireless 
internet. 
Interactive boards (smart 
board) in most class-
rooms 
2 The Ministry of Educa-
tion demands a certain 
number of computers per 
school, but there is no 
inspection on schools 
QPO 12. Internal 
and external noise.  
1  2 High noise levels when 
there are students in the 
common room/walking 
area 
An expert is currently 
reviewing the situation 
2  
QPO 13. Lighting.  1  1 A lot of daylight coming 
from the large window 
sections 
2 Legal demands on the 
level of lighting (lux) as 




1 High prioritizing on the 
school looking “nice and 
neat”.  
Are currently seeking 
more funds for mainte-
nance 
1 The school is responsi-




administration of real 
estates in Copenhagen) 
is responsible for the 
externally maintenance, 
but only if requested by 
the school 
QPO 15. Tempera-
ture and humidity.  
1 High focus on indoor 
environment 
2 High heat levels caused 
specially the large 
amount of solar radiation 
on the south side 
2 Work environment re-




































1 Exciting teaching envi-
ronment, a deviation 
from the traditional pub-
lic school 
1 The school gets profiled, 





1 Careful at maintaining 
the basic idea in the 
architecture 




QPO 18. Learning 
resource.  
1 The channel is a inten-
tional teaching area 
1 Direct access to outdoor 
areas, opportunities for 
morning gathering for 
students in each depart-
ment 
3  
QPO 19. Healthy 
environment.  
1 Great opportunities for 
opening room to the 
outdoor areas 
Smoke free area  
1 Possibilities for great 
physical motion and 
outside teaching  
Healthy lunch program 
2 Lunch program from the 
municipality, who is 
currently working on a 
health policy for schools 
QPO 20. Safe envi-
ronment.  
1 Important to give stu-
dents a safe environment 
2 There have been some 
unwanted persons on 
school grounds, can 
cause insecurities. 






1 Tries to secure the sus-
tainable element 
Working on receiving the 
”green flag” 
2 Problems with daylight 
control and thereby 
energy consumption 
2 There have been tighten-
ing on environment 






1 A more open office envi-
ronment 
2 Office area does not 
follow the schools struc-
ture and openness. 
2 The fire department set 
demands on the office 
area’s layout during the 




































a) Grade 5 (4th grade DK):     Yes   No    Age range: 10‐11 years. 
b) Grade 6 (5th grade DK):     Yes   No    Age range: 11‐12 years. 
c) Grade 7 (6th grade DK):     Yes   No    Age range: 12‐13 years. 
d) Grade 8 (7th grade DK):     Yes   No    Age range: 13‐14 years. 
e) Grade 9 (8th grade DK):     Yes   No    Age range: 14‐15 years. 
f) Grade 10 (9th grade DK):     Yes   No    Age range: 15‐16 years. 
 





















































































































In a floodable zone?         Yes   No   
In a seismically active area?         Yes   No   
Near a pollutant source that may impact on the school site (e.g. chemicals factory, underground gasoline 
storage tank, major motor vehicle highway)?     Yes   No   


















































































































































































            Yes   No    
9.4. Which water saving practices are used at your school (e.g. rainwater collection, dual‐flush toilets, taps 
with timers, etc.)?           Yes   No    
 
























9.6. Are there any other waste reduction practices at the school?     Yes   No    
 
9.7. Are there examples of sustainable design and construction at the school (e.g. use of passive thermal 










10.1. Is there vandalism or property damage at the school?  Yes   No    
 
10.2. Is there a high incidence of theft at the school?     Yes   No    
10.3. Is there a plan showing emergency exits in each classroom?  Yes   No    
10.4. Are fire extinguishers located near each classroom?  Yes   No    















































































































2% 1% 2% 2%
9% 9%
3% 6%









































a) b) c) d) e) f) g) h)
1.1 Accessibility













































































































































































3.1 a) 3.1 b) 3.1 c) 3.2 a) 3.2 b) 3.3 a) 3.3 b) 3.4 a) 3.4 b)
3. Comfort 





























































































































































































































































































































































































































































Classroom for home economics  
Classroom for specific topic 
Computer room 














Local swimming pool 
Classroom for needle work 














































Teachers’ common room in building 3 
Large staff room 
Office 
Large staff room 
Large staff room  




Marking of assignments 
Teaching preparation 
Staff meetings 
Marking of assignments 
Large staff room 
Small and large common rooms for teachers 
Large staff room  









































a) b) c) d) e) f) g) h) i) j) k)
1.1 Teaching spaces































































































































































2.1 a) 2.1 b) 2.1 c) 2.1 d) 2.2 a) 2.2 b) 2.2 c) 2.3 a) 2.3 b)
2. Comfort






























































































































The scientific area: There is a constant background noise from the exhaustion; the air in these rooms is 
very dry; it’s a pity there is not gas taps in both rooms; there is very little room for sliding board; cable 
stands and other movable objects should be placed against a wall or other places where they are not an 
inconvenience. 
The loft: It’s almost impossible to teach there, because the noise levels from others students 
 
Language rooms: are very small because of the small group rooms (which are often messy since students 
hide in there.  
There are missing explanations to many of the phrases in the questionnaire. Fx what is a drop-off point?  
Since the school is new, it’s hard to answer most of the questions negatively.  
























































































































tion  to put  sound  absorbing  screens up  in  the  common  room. But  this was quickly dropped because  the 
screens were too expensive. The focus group think furthermore that  it would be a great  idea to have sepa‐
rate sections within the school buildings be putting walls up like in building 3.  
Maintenance: The students agree  that  the building  for  the smallest classes  (building 1)  is very worn down 
compared  to  their  school building  (building 3). But  they experience  that  the  interior gets  repaired quickly 
while it takes a longer time for the outside maintenance. Even though it is the first month with the “dukes” 
scheme, where  it  is now a whole class having to tidy the common area  instead of groups of students from 
different classes, it seems to work better now than before.   


















questionnaire  for  teachers herself. The experience was  that  the  students  from 4th  grade, which were  the 
youngest responders, had difficulties with understanding some of the questions. This concern among others 
question 1.1 on accessibility (signing etc.), 3.1 on comfort and 7.2 on efforts for environmental sustainability.    
Regarding  the  students’  responses  to question 3.4b on  chairs  she mentioned  that  they have  round  stools 































Furthermore  she mentions  that  some people wonder why  there  is no heating  in  the  large common  room 


























































































































nets  for the posters. A teacher calls out the names  for each group, where after the students and  teachers 
leave the classroom.  





front of  the projector and a  smart board  (interactive board), where  the 15  students  can  sit while  today’s 










 Excellent Good Fair Poor Comments 
Availability of space X     
Lighting  X    
Acoustic control   X   
Ventilation   X   
Temperature  X    
Cleanliness   X  Too messy 
Maintenance X     
Furniture quality  X   More stools than chairs 
Availability of stor-
age space 
  X   
Use of storage space   X   
Flexibility and equipment 
 Yes No Not sure Comments 

























(desks and chairs) 
Moveable partitions X   Bookcases work as partitions 
Other flexible features  X   
Availability of ICTs X    
Use of ICTs X    
Availability of other equip-
ment 
X   Interactive board – “Smart board” 
Use of other equipment X   Use of smart board in presentation 
Dedicated educational spaces 
for different learning activities 
X   The centre has multiple functions – 
library, specific learning environments 
 
Access  
 Excellent Good Fair Poor Comments 
Access to other classrooms    X Centre is placed in the ad-
ministrative building 
Access to classroom from 
corridor 
  X   
Access to personal space  X    
Access to storage space  X    
Access to external space  X    
Access to emergency exits X     
Access for students with 
special needs 



















































left. For every class meeting  there  is an agenda set by both students and  teachers. This  time  the girls are 
going to discuss unity and especially groupings among the girls in 8th grade. 




The classroom  itself does not  look as  if  it  is used regularly since there are only a few personal  items  in the 
room and on  the walls and books are placed at  random places. There are white  curtains and  some quite 
translucent blinds used as solar screening. 
Comfort and storage 
 Excellent Good Fair Poor Comments 
Availability of space   X   
Lighting  X    
Acoustic control   X   
Ventilation   X   
Temperature    X Draught from hallway 
Cleanliness   X   
Maintenance  X    
Furniture quality   X   
Availability of stor-
age space 
   X  
Use of storage space    X  
 
Flexibility and equipment 
 Yes No Not sure Comments 
Moveable furniture  
(desks and chairs) 
X    
Moveable partitions X    
Other flexible features   X  
Availability of ICTs X    
Use of ICTs  X   
Availability of other equipment X   Interactive smart board 
Use of other equipment  X   
Dedicated educational spaces 
for different learning activities 



























 Excellent Good Fair Poor Comments 
Access to other classrooms  X    
Access to classroom from 
corridor 
X     
Access to personal space   X  Lockers in hallway only 
Access to storage space    X Very little space in classroom 
Access to external space  X    
Access to emergency exits  X    
Access for students with 
special needs 





incidents, vandalism and untidiness  that many have experienced and  the  students’  lack of will  to  take  re‐
sponsibility. During this process there  is a  lot of commotion amongst the boys and also noise coming from 
below. The noise  levels get even worse when other students start using the computers at the other end of 
the loft.   
The boys sit close together and some bother each other and others talk among themselves. The teacher tries 
persistently to have a dialogue with the boys and starts a round of questions to get them to respond. One 
student sits for a while on the lap of the teacher. At the end of the class meeting they have not come to any 
results and the teacher concludes that the subject should be taken up again another day. As a finishing re‐
mark the teacher says that next time they are not allowed to sit on the couches. 
The boys go back to the classroom “Blixen”, where the girls are putting the furniture back in place. The next 
half hour they will have regular lesson. 
  
 
